
1600 IP Terminals - a unique communications experience 
The 1600 series IP terminals provide a cost effective solution designed to drive increased
productivity by enhancing the user experience. Featuring an intuitive user interface, the 1600
series IP terminals allow users to proficiently and confidently perform common telephony
tasks.

The right solution for your business�
The 1600 series offer businesses a wide choice of

terminals, which suit a range of different user profiles.

Matching the communication needs of the user and the

terminals on their desks provides great business benefits.

Enhance employee productivity...
The 1600 terminals have been designed to make

communication functions easier and quicker to

accomplish. Increased call control and call manangement

capabilities are achieved via the intuitive user interface

which can significantly help to improve user efficiency.

The 1600 terminals include all the productivity enhancing

features normally only associated with high end, more

expensive terminals.

Investment Protection�
The design of the 1600 series terminals provides an open

standards adapter to support a range of additional

modules. This ensures investment is protected for

enhanced capabilities as needed in the future. For

example, an external gigabit ethernet adaptor allows you

to connect to a PC enabling high speed connection to

applications on your network. Alternatively, the 32 button

expansion module for the 1616 terminal can be

customised to fulfill a wide range of specific user needs.

Cost effective IP telephony solution�
With features and capabilities generally not found in similar

priced IP terminals, the 1600 series are an ideal choice for

businesses seeking an easy, cost effective transition to IP

telephony. The high quality design and excellent reliability

of the 1600 terminals provides a long return on your

investment and lowers your total cost of ownership.

�....next generation phones at a competitve price�

�a powerful deskphone that is simple to use�

�a truely high quality and functional phone...�

�managing all my communicaton needs has never
been easier...� 

1600 Terminals
The next generation deskphone

Flexible Communications



1600 - The terminals at a glance

1603 
This entry level IP terminal is designed for locations where a simple,

easy to use phone is required such as a reception area. It is also an

ideal solution for the everyday phone user.

� Easy access to features which are helpful for office visitors, common 
areas in offices or drop-in desks

� Provides an ideal solution for Avaya Softphone users who also require
a deskphone

� Includes fixed feature keys for common telephone tasks such as 
conference, transfer, drop, hold and mute

� 2 lines by 16 character backlit display

� Support for 3 customisable feature buttons

� 2 way speakerphone

1608
This IP terminal has been designed for the everyday user, who rely

on several forms of communication including voice and email.

� Easy access to telephony features such as transfer, 
conference, drop, hold and mute via the fixed feature keys 

� Support for 8 customisable feature buttons

� Full duplex speakerphone

� Integrated headset jack supporting a wide range of wired and 
wireless headsets

� Call log and contacts application supporting 100 entries

� 3 lines by 24 character backlit display

1616
The 1616 terminal is designed for essential users who make and receive a

high volume of calls such as receptionists, secretaries and managers. 

� Easy access to telephony features such as transfer, 
conference, drop, hold and mute via the fixed feature keys 

� 16 customisable feature buttons with the option of a 32 button expansion 
module providing access to a total of 48 feature keys or speed dial buttons

� Full duplex speakerphone

� Integrated headset jack supporting a wide range of wired and 
wireless headsets

� Call log and contacts application supporting 100 entries

� 4 lines by 24 character adjustable backit display

To find out more about the 1600 terminals
and the ways in which they can improve your
business or to arrange a demonstration
please contact your Account Manager

Hamilton House, Warth Industrial Park, Warth Road, Bury, Lancashire, BL9 9NB
tel: 0870 240 8693 fax: 0870 240 0181 
email: enquiries@microcare-systems.co.uk web: www.microcare-systems.co.uk
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