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IP500 - The solution at a glance

IP500 has a modular, flexible design making it easy to tailor solutions for small and medium
businesses. Capabilities and capacities can easily be expanded and extended with the choice
of two software options: Standard and Professional Edition. This design approach can help to
ensure cost effective, smooth growth.

IP500 Platform
Up to 272 users
120 trunk lines (analogue/ISDN and SIP)
128 VolP channels
IP, digital and analogue phone support
Standard and Professional Editions

Full application software suite

System management and diagnostic tools

IP500 Phones
A wide choice of phones available
Analogue phones provide a low cost option
Digital phones offer a feature rich but cost effective solution

IP phones provide the functionality, flexibility and future proof
technology of an IP telephony PBX

IP DECT and WiFi phones offer a mobility solution

IP500 Applications
A full suite of powerful business applications
Phone Manager - telephony functionality from the desktop
SoftConsole - PC based operator console

Compact Contact Centre - sophisticated call centre software
solution supporting 75 agents, wallboards and
real- time/historical reporting

A wide range of Messaging options which provide standard
voicemail functionality to advanced call routes with IVR
capability

Conference bridge supporting 64 parties

Contact Store gives the ability to record calls which is essential
for compliance, training and customer service

To find out more about IP500 and the ways in
which the solution can improve your business
or to arrange a demonstration please call:
0800 515 513

Hamilton House, Warth Industrial Park, Warth Road, Bury, Lancashire, BL9 9NB
tel: 0870 240 8693 fax: 0870 240 0181
email: enquiries@microcare-systems.co.uk web: www.microcare-systems.co.uk






